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About your activity 
 

1 Title of activity Mental Health Supported Living Services  

Did you seek advice from the Corporate Policy & Diversity team? Yes  

Does the EIA contain any confidential or exempt information that 
would prevent you publishing it on the Council’s website? 

No 



 

2 
 

2 Type of activity 
Re-Commissioning Mental Health Supported Living 
Services 

3 Scope of activity 

 Ensuring that the service is commissioned to meet 
the Council priorities of the Council and offer the 
best value for money 

 Ensure the tender follows Corporate and EU 
Procurement Regulations and Local Authority 
Financial Regulations 

 Ensure that the principles of mental health care 
underpin the delivery of all interventions in order to 
improve the health and well-being of service users 

 Ensuring that choice, control, health and well-
being, including safeguarding, features as high 
priorities in the tender. 

 Establishing outcomes that will allow the Council to 
judge the performance of the Provider 

 Ensure the Provider delivers a non-judgemental 
and inclusive service which treats service users 
with dignity, respecting gender, sexual orientation, 
age, physical or mental health ability, religion, 
culture, social background and lifestyle choice. 

 
 
Completed by:  
 

Daren Mulley, Senior Commissioning Manager, Joint 
Commissioning Unit 

 
Date: 
 

28th March 2018 
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Evidence:   
 
The current draft specification for the service states (S12.2); 
 

The Council’s obligations and core commitment to equality and diversity are 
highlighted in its Corporate Equality in Service Provision policy. The Provider will be 
expected to adhere to this policy and ensure that it complies with the Public Sector 
Equality Duty, as set out in the Equality Act 2010. The Service Provider will not 
treat any customer less favourably than others on grounds of their age, colour, 
race, nationality, ethnic origin, disability, gender identity, marriage or civil 
partnership, pregnancy or maternity, religion or belief, sex or sexual orientation.   

 

 

Sources used:  
 
Havering Council, Service Specification (Draft version 2.0; 2017) 
 
 
 
 

 

Marriage/civil partnership:  

Please tick () 
the relevant box: 

Overall impact:  
 
It is not anticipated that re-commissioning this service will have a 
differential impact on the grounds of marriage. No robust data is 
available and indeed this is a generally under-reported 
characteristic where more information is required. However, there 
is no report for marital status as both The Boundaries and Lucas 
Court are essentially single person schemes.  The service will 
therefore have a neutral impact on this protected characteristic as 
it is only accessible to single persons. 
 
 
 
 
 
 

Positive  

Neutral  

Negative  

 

Evidence:   
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Sources used:  
 
Havering Council (2017), Residential Mental Health Services; Lucas Court and The 
Boundaries, Review Report 
 
 
 

 

Pregnancy, maternity and paternity:  

Please tick () 
the relevant box: 

Overall impact:  
 
It is not anticipated that re-commissioning this service will have a 
differential impact on the grounds of pregnancy, maternity and 
paternity. No robust data is available and indeed this is a 
generally under-reported characteristic where more information is 
required. However, there is no report for pregnancy status as both 
The Boundaries and Lucas Court are essentially single person 
schemes.  The service will therefore have a neutral impact on this 
protected characteristic as it is only accessible to single persons. 
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Evidence:   
 
 
 
 
 

 

Sources used:  
 
Havering Council (2017), Residential Mental Health Services; Lucas Court and The 
Boundaries, Review Report 
 
 
 

 
Socio-economic status: Consider those who are from low income or financially excluded 
backgrounds 
Please tick () 
the relevant box: 

Overall impact:  
 
These proposals will have a positive impact on service users who Positive  
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Neutral  
experience socio-economic disadvantage as they will be receiving 
the care and support service as a result of their eligibility for 
welfare benefits support. 
 
 
 
 
 
 

Negative  

 

Evidence:   
 
Due to the high cost rent of the scheme at the Boundaries, many tenants are unable to 
access the scheme without housing benefits. However this restricts their opportunity to be 
employed and therefore the scheme has a negative impact on those who are 
economically independent as their salary may not be sufficient to cover the rent and yet 
not make them eligible for benefits. Even at Lucas Court, there are low levels of tenants 
involved in government training or work programmes with the majority of tenants on long 
term sick or disabled.   
 
 

Sources used:  
 
Havering Council (2017), Residential Mental Health Services; Lucas Court and The 
Boundaries, Review Report 
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